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(Scope of Application)

Article 1. Contracts for accommodation and related agreements to be entered into between
this Ryokan and the Guest to be accommodated shall be subject to these Terms and
Conditions. Any particulars not provided herein shall be governed by laws and regulations
("laws and regulations,” or those based on laws and regulations. The same shall apply
hereinafter) and/or generally accepted practices.

2. In the case when the Ryokan has entered into a special contract with the Guest in so far
as such special contract does not violate laws and regulations and generally accepted
practices the special contract shall take precedence over the provisions of these Terms and
Conditions, notwithstanding the preceding Paragraph.

(Application for Accommodation Contract)

Article 2. A Guest who intends to make an application for an Accommodation Contract
with the Ryokan shall notify the Ryokan of the following particulars:

(1) Name of the Guest(s).

(2) Date of accommodation and estimated time of arrival.

(3) Accommodation charges (based in principle on the Basic Accommodation Charges
listed in the Attached Table No.1).

(4) Other particulars deemed necessary by the Ryokan.

2. If Guests request to extend their stay, during their stay, beyond the date in subparagraph
(2) of the preceding Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3. A Contract for Accommodation shall be deemed to have been concluded when
the Ryokan has duly accepted the application as stipulated in the preceding Article.
However, the same shall not apply where it has been proved that the Ryokan has not
accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the
provisions of the preceding Paragraph, the Guest is requested to pay an accommodation
deposit set by the Ryokan within the limits of Basic Accommodation Charges covering the
Guest's entire period of stay (3 days when the period of stay exceeds 3 days) by the date
specified by the Ryokan.

3. The deposit shall be first used for the Total Accommodation Charge to be paid by the
Guest, secondly for cancellation charges under Article 6 and thirdly for reparations under
Article 18 as applicable. The remainder, if any, shall be refunded at the time of payment for
accommodation as stated in Article 12.

4.If the Guest fails to pay the deposit by the date as stipulated in Paragraph 2, the Ryokan
shall treat the Accommodation Contract as invalid. However, the same shall apply only in
the case where the Guest is thus informed by the Ryokan when the period of Payment of
the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Ryokan may enter into a special contract requiring no accommodation depos it after the
Contract has been concluded as stipulated in the same Paragraph.

2. In the case when the Ryokan has not requested payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date of payment of the
deposit at the time the application for an Accommodation Contract has been accepted,
it shall be treated as though the Ryokan has accepted a special contract prescribed in the
preceding Paragraph.

(Request for cooperation in infection control measures at facilities)

Article 4-2. The Ryokan may request cooperation from the person who intends to stay at
the Ryokan in accordance with the provisions of Article 4-2, Paragraph 1 of the Ryokan
Business Act (Act No.138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The Ryokan may not accept the conclusion of an Accommodation Contract
under any of the following circumstances. However, this paragraph does not mean that the
Ryokan may refuse accommodation in cases other than those listed in Article 5 of the
Ryokan Business Act.

(1) When the application for accommodation does not conform with the provisions of
these Terms and Conditions.

(2) When the Ryokan is fully booked and there is no vacancy.

(3) When the Guest seeking accommodation is deemed liable to conduct himself/herself in
a manner that will violate laws or act against the public order or good morals in regard to
his/her accommodation.

(4) When the person who intends to stay at this Ryokan is deemed to fall under any of the
following items (a) through (c).

(a) Organized Crime Groups as defined in Article 2, Item 2 of the Act on Prevention of
Unjust Acts by Organized Crime Groups (Act No.77 of 1991) (hereinafter referred to as
"Organized Crime Groups"), members of organized crime groups as defined in Article 2,
Item 6 of the same article (hereinafter referred to as "Members of Organized Crime Groups"),
associate members of organized crime groups or persons related to organized crime groups,
or other antisocial groups.

(b) When the person is an organized crime group or a corporation or other organization
whose business activities are controlled by an organized crime group or a member of an
organized crime group.

(c) A person who is a juridical person and one of its officers falls under the category of an




16 10 #9 3K

655, LUF TS & 22 I L 09, ) 857458 208 ) 8 55 2 TH D B 12
K BHRMIBEREDBR L 2 R D BB E1EFRL)

(8) WIHLES LT 2E M YMKENIH L, 2 DFEMILES BB ETHoTHOHEH
W BEINCR T 29— 2RO FH LE T2 82005 5B R e UTHETE
AT S D6 TED 2D EHDIR LI L &,

(9) KK Mgk D, ZDfetr 23 R WHEICEIDEHS IR TERVE X,
(10) FKEAZETEH SZEE35 T2 D MBI IR D35BT 0 B3 100 & 4%
SR E 3 B TR TR T4 OBUE T 2 EIHE S HHIC S T5L &,

(TETRZ2RI S OFE T DR
H5HRD2 HHLELS LT 2HIE. HHRENIH L, SIRETATAICEED W THEIELH D
MU RWG A, ZOMHOFHHZRDLZEHNTEET,

(TEIA% DR IRERNE)

6% MHINAE YIRENCH LI TUEIHZ Z R T 5 e S TEE T,

2. MR EHE D Z D E DI N EHHNCIDIEASI O 2 H U2 R L
T3 (342D BUE T XD MR HUA S O SHA H 24578 L T2 DAV 2R
DI ETHT ZD AN KD ANAEE DA E IR U2 L SRR EE T3,
FH2HBT 2L THCED BB Z R UZTE T, 7272 L, MIRE D450 UHO R
ITIBL A H TR ZDRHICIB L 212 oo T AR B HIN N 2 R L
EDER AT VT, M FREHDME IR IS H L2 e SR £ T,

3. MRERE ME T AVEAE % LW TR H 24 H O P61 (8 520 U EI 5 T2 4
HHRENTOBEE I, Z ORI % 2R RIRGE L 2R 4D 12720 THEIF LRV e &g,
ZDEIHZIEHECEDRREIN DD AR UL T 22 HHY £ T,

CL AR DA fRERHE)

W74 HIRENE KT A BB VT BHEN R R T 22 b Y £3, 7272
U ARTE G, YRR SRR S S 5 TIB T 25 B LA OB B N2 e 3B 5 2
LEERT2HDOTEHDER A,

(D) EABEDEINCHE L EROBE. AOBFH L3 HROBRICKT 51T A%T
BBZNHDHLLEDOLNZLE NEFAITAZLI-LRDONBLE,

Q) EHIHEDBRKDA PO NTHEYETHERDLNLL X,

A BN RN B S HHER R B U3 R SRS 2 O ftho )AL E

n. B2HHX R BB HIEED 2 XA T 2IEANZOMOMETHE L =
NAENTZOREDOSBICRNHHICE Y T2 EHH2HD

(3) EIHAEPMUEDEANFICEL VKR E RIFTEH R LI E,

4) FEHEIRFERIIEDBEETHIL X,

(5) FEIFNCE LR N INESRAT A2 Thi SUEE N 28 2 2 2 A Z R Hh
& & (11115 2SR 5 722 ) AR T B 7 4 5 2 T SV B 8 5 35 2 TEIC LR I K B AL R R
BEDRREERD BB E IR0

(6) THIAE D SHRATICHT L, Z DEMIHES BB E THoTHDOFEIHF T T %
TEIMNCET 2 — L ADIREEF LHET 282005 3ER Y UTHER SRR TH
HIEESZD6TEDZBDEMEDIRLIZL X,

(7) RESAMHINTER T2 HHICEIDEIHSEEIENTERVLE,

(8) HAHEIE SZ 5835 T 2 DO MHENT IR HIZHITE 0 B HHH IS0 & Y34 & HIE
UL ASHISE 3B THBH SR TR0 O BUE T 2 IHE S HC Y T 52 &,

(9) R TOEIET, WIS ST 2035, 2 Ol Y fikEE23E 2 2 FI Rl
BT (KK FH BB DR 2,) bRV E &,

2. BB AT D BIE ICH D W TIETNA B RR L7 b S @R S R 2 it
ZITORVEII—E 2 EORBE VL EZEA,

(EHZI R ORI
W75D2 THIER. YIRENSH L. SIREAATTSICHED W TS 2 RER L 725 6
ZOMHOHHERD L ZEHNTEET,

(D SR

He& HRFRXEHHYH YRHEDO 7Y MIB VT RO FHEZHRL TR
EEXN

(1) AR D KA, (7 R O S

(2) HAREMAER 2 A U2 WAHE N H- Tl BE R O E

(3) 2D MY HRERABE LB B IR

ACCOMMODATION
CLAUSH

organized crime group member.

(5) When the person is behaving in such a manner as to be an annoyance to other guests.
(6) When a person who intends to stay at this Ryokan is a patient, etc. of a specified
infectious disease as defined in Article 4-2, paragraph 1, item 2 of the Ryokan Business Act
(hereinafter referred to as "patient, etc. of specified infectious disease").

(7) When a violent act of demand is committed or a burden exceeding a reasonable range is
demanded with regard to accommodation (Excluding cases where the person secking
accommodation requests the removal of social barriers pursuant to the provisions of Article
7, Paragraph 2 or Article 8, Paragraph 2 of the Act (Act No. 65 of 2013. Hereinafter
referred to as the "Act on Elimination of Discrimination against Persons with Disabilities”)
on Promotion of Elimination of Discrimination on the Basis of Disability.).

(8) When the person who intends to stay in the Ryokan has repeatedly made a request to
the Ryokan as specified in Article 5-6 of the Enforcement Regulations of the Ryokan
Business Act as a request whose burden is excessive in its implementation and which may
seriously impede the provision of accommodation-related services to other guests.

(9) When the Ryokan is unable to provide accommodation due to natural calamities,
malfunction of facilities and/or other unavoidable causes.

(10) When the case falls under the grounds for refusing accommodation as stipulated in the
"Ordinance for Enforcement of the Ryokan Business Law" enacted by the relevant
prefecture based on "other grounds stipulated by the prefecture by ordinance".

(Explanation of refusal to conclude a contract of accommodation)
Article 5-2. The person who intends to stay may request the Ryokan to explain the reasons for
its refusal to enter into a contract of accommodation in accordance with the preceding article.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation Contract by notifying the
Ryokan.

2. If the Guest has cancelled the Accommodation Contract in whole or in part due to
causes for which the Guest is liable (except in the case when the Ryokan has requested
payment of the deposit during the specified period as prescribed in Paragraph 2 of Article 3
and the Guest has cancelled before payment), the Guest shall pay cancellation charges as
listed in the Attached Table No.2. However, in the case when a special contract as pr
escribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the
Guest is informed of the obligation of payment of cancellation charges in case of
cancellation by the Guest.

3. If the Guest does not appear by 6 p.m. of the accommodation date (without advance
notice 2 hours after the expected time of arrival if the Ryokan is notified), the Ryokan may
regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contract by the Ryokan)

Article 7. The Ryokan may cancel the Accommodation Contract under any of the foll
owing circumstances. However, this paragraph does not mean that this Ryokan may refuse
accommodation in cases other than those listed in Article 5 of the Ryokan Business Act.

(1) When the Guest is deemed liable for conduct and/or has conducted himself/herself in a
manner that will violate laws or act against the public order and good morals in regard to
his/her accommodation.

(2) When it is recognized that the Guest falls under any of the following items (a) through
(c). (a) When the Guest is a crime group, a member of a crime group, a quasi-constituent of
a crime group, or a person related to a crime group, or any other antisocial group.

(b) When the Guest is a juridical person or other organization whose business activities are
controlled by a crime group or a member of a crime group.

(c) When the Guest secking accommodation is a corporation which any of directors are
proven to be a member of an organized crime group.

(3) When the Guest is behaving in such a manner as to be an annoyance to other guests.
(4) When the Guest is a patient, etc. of specified infectious disease.

(5) When the Guest who intends to stay at the accommodation commits a violent
demand act or asks for a burden exceeding a reasonable range with regard to the
accommodation (except when the guest requests the removal of social barriers as provided
in Article 7, paragraph 2 or Article 8, paragraph 2 of the Act on Elimination of
Discrimination against Persons with Disabilities).

(6) When the Guest repeatedly makes a request to this Ryokan that is so burdensome in its
implementation that it may seriously impede the provision of accommodation-related
services to other guests, as specified in the Article 5-6 of the Enforcement Regulations of the
Ryokan Business Act.

(7) When the Ryokan is unable to provide accommodation due to natural calamities and/or
other causes of force majeure.

(8) When the case falls under the grounds for refusing accommodation as stipulated in the
"Ordinance for Enforcement of the Ryokan Business Law" enacted by the relevant
prefecture based on "other grounds stipulated by the prefecture by ordinance".

(9) When the Guest does not observe prohibited actions such as smoking in bed, tampers
with fire-fighting facilities and otherwise breaches Ryokan Regulations stipulated by the
Ryokan (restricted to particulars deemed necessary in order to avoid causing fires).

2. If the Ryokan has canceled the Accommodation Contract in accordance with the
preceding Paragraph, the Ryokan shall not charge the Guest for any of the services during
the contractual period he/she has not received.

(Explanation of Cancellation of Accommodation Contract)
Article 7-2. In the event that the Ryokan cancels the accommodation contract in accordance
with the preceding article, the Guest may request an explanation of the reasons for such
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cancellation.

(Registration)

Article 8. The Guest shall register the following particulars the Front Desk of the Ryokan on
the day of accommodation:

(1) Name, address, and contact information of the Guest(s).

(2) Nationality and passport number for foreigners who do not have a domicile in Japan.
(3) Other particulars deemed necessary by the Ryokan.

2. In the case when the Guest intends to make payment of the charges in accordance with
Article 12 by any means other than Japanese currency, such as traveler's checks, coupons,
credit cards, etc., these credentials shall be shown in advance at the time of registration in
accordance with the preceding paragraph.

(Occupancy Hours of Guest Rooms)

Article 9. The Guest is entitled to occupy the contracted guest room of the Ryokan from 3
p.m. on the day of arrival to 11 a.m. on the day of departure. However, in the case when
the Guest is accommodated continuously, the Guest may occupy the guest room all day,
except for the days of arrival and departure.

2. The Ryokan may, notwithstanding the provisions prescribed in the preceding Paragraph,
permit the Guest to occupy the guest room beyond the time prescribed in the same
Paragraph, in this case, extra charges shall apply as follows.

(1) Until 3:00 p.m. : 30% of the room charge.

(2) Until 6:00 p.m. : 50% of the room charge.

(3) After 6:00 p.m. : 100% of the room charge.

(Observance of Ryokan Regulations)
Article 10. The Guest shall observe the Ryokan Regulations established by the Ryokan.
Ryokan Regulations are posted within the premises of the Ryokan.

(Business Hours)

Article 11. The business hours of the Ryokan facilities shall be notified in detail by
brochures as provided, notices displayed in various places, the Service Directory in guest
rooms and other means.

2.The business hours specified in the preceding Paragraph are subject to temporary changes
due to unavoidable circumstances of the Ryokan. In such cases, the Guest shall be informed
by appropriate means.

(Payment of Accommodation Charges)

Article 12. The explanation of accommodation charges, etc. that the Guest shall pay is as
listed in the attached Table No.1.

2. Accommodation charges, etc. as stated in the preceding Paragraph shall be paid at Front
Desk at the time of the Guest's departure or upon request by the Ryokan in Japanese currency.
Other means acceptable to the Ryokan are traveler's cheques, coupons and credit cards.

3. Accommodation charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for him/her by the Ryokan.

(Liabilities of the Ryokan)

Article 13. The Ryokan shall compensate the Guest for damage if the Ryokan has caused
such damage to the Guest in the fulfillment or the nonfulfillment of the Accommodation
Contract and/or related agreements. However, the same shall not apply in cases where such
damage has been caused due to reasons for which the Ryokan is not liable.

2. The Ryokan is covered by Ryokan Liability Insurance to deal with unexpected fire and/or
other disasters.

(Handling when Unable to Provide Contracted Rooms)

Article 14. The Ryokan shall, when unable to provide contracted rooms, arrange accommoda-
tion of the same standard elsewhere for the Guest insofar as practicable with the consent of the
Guest.

2. When arrangement of other accommodation cannot be made, notwithstanding the
provisions of the preceding Paragraph, the Ryokan shall pay the Guest a compensation fee
equivalent to the cancellation charges and the compensation fee shall be applied to
reparations. However, when the Ryokan cannot provide accommodation due to causes for
which the Ryokan is not liable, the Ryokan will not compensate the Guest.

(Handling of Deposited Articles)

Article 15. The Ryokan shall compensate for the Guest for damages when loss, breakage, or
other damage occurs to goods, cash, or valuables deposited at the front desk by the Guest,
except in the case when such damage is caused by force majeure. However, for cash and
valuables, when the Ryokan has requested the Guest for an appraisal of the value and the
Guest has failed to do so, the Ryokan shall compensate the Guest up to a maximum of yen.
2. The Ryokan shall compensate the Guest for damages when loss, breakage or other
damage is caused, through intent or negligence on the part of the Ryokan, to the goods,
cash or valuables brought onto the premises of the Ryokan by the Guest but are not
deposited at the Front Desk. However, in the event that the type and value of the guest’s
property or cash and valuables have not been disclosed in advance, this Ryokan shall
compensate for damages up to yen, except in the case of intent or gross negligence on the
part of the Ryokan.

(Custody of Baggage and/or Belongings of Guest)
Article 16. When the baggage of the Guest is brought into the Ryokan before his/her




16 10 9 5K

THBEBIELLET,

2 B D F 2y 7T LT DB, fE5 1R O TP SO AT Y kA IcE 2 Eheh
TWIBEICBWT ZOFEEM R S, HRENE, YA & Ol 235
LEHIZDHRERDZHDELET, L i E DRRD R WA X EHTHE D
HIL RV 2E R H 2 &7 HFRE L, 2 O%EGFD OEREECHIES,

3. Wi2HD BB BT BEIHE O F A I O LR IO W T O S HRET DO H I,
BIUHOBEICHoTEHISRE HOBUEIC, BIHOB S Ho T RSB 2HDOBIEIC
HL2DLLET,

(SO EAE)

W75 HINEHLIRE O HS % SRR 255, Bl O X — OO A A
HbOT, YRENISEFTE BELT 25D THoT HMOFHHEITHIDDOTEDHD
FH AL EEHG OB D YR OMESOGBRICE-THEE R G A
3 ZOWEHEOEDIAELES,

(FHHEDEIE)
W18% TAIHE OBUEUGBIRIT KD YR 2 WioTe & E &, Ma%EHE 3 24 ik
FHITHL, ZOHELFHEL TV ZEE T,

(RS BIH3E
195 AR HAGE L SR TR E L E 305, Rk D i S NS A — B3 i
HHDLEG HAXHBELTZ2HDELET,

GIE:Z:R!
TERFEFONIR (G 2 555 1 TR OV 12 55565 1 THBEGR)
(1) FAfEIIR
(CIELE [ BRURER + PRFOHIDR ]
(2) =tz [ (1) x10%]
THIANED

NS NREE | s (3) BMKAESE [(D EENZDDEFRL]
BIRE | ) w2t [(3) X 10%]

(5) et

(6) TR Gk

% 1. HAFEIENE 7 e >y MRS 2RER KD £5,

2. BENMIEEXNHEE,. ZORESNEREICE b0 LET

B

U457 2]
AR (5 6 % 2 HBIR)
: LI Fl
ST -
BIHLH 1H 9 iR 1H 10 0L L
BLLRI4BET HLIS ALE
i 100% 100%
HH 50% 50%
HilH 30% 30%
7 Hf 10% 20%
9 HH#ij - 10%
20 Hiifi - 10%

HAFEEATITRNIN 3 2380 o RT3,

kR ABASER L 75 8%, 2 0B »2b b 2 THS (WIH) ©
ERERINZLET,

HRRPERICB L E L TR BRBIHROREET 2 2L b ZTEVET,

ACCOMMODATION
CLAUSH

arrival, the Ryokan shall be liable to store it only in the case when such a request has been
accepted from the Ryokan. The baggage shall be handed over to the Guest at the Front
Desk at the time of his/her check-in.

2. When the baggage or belongings of the Guest are found after check-out and ownership
of the article is confirmed, the Ryokan shall inform the owner of the article left and ask for
further instructions. When no such instructions are given to the Ryokan by the owner or
when ownership is not confirmed, the Ryokan will keep the property for 7 days, including
the day of discovery, after which it will be reported to the nearest police station.

3. The Ryokan's liability in regards to the custody of the Guest’s baggage and belongings in
the case of the preceding two paragraphs shall be in accordance with the provisions of
Paragraph 1 of the Preceding Article in the case of Paragraph 1, and with the provisions of
Paragraph 2 of the same Article in the case of Paragraph 2.

(Liability in Regard to Parking)

Article 17. The Ryokan shall not be liable for the custody of the vehicle of the Guest when
the Guest utilizes the parking lot within the premises of the Ryokan, as it shall be regarded
that the Ryokan simply offers the space for parking, whether the key of the vehicle has been
deposited to the Ryokan or not. However, the Ryokan shall compensate the Guest for
damage caused through intent or negligence on the part of the Ryokan in regards to the
management of the parking lot.

(Liability of the Guest)
Article 18. The Guest shall compensate the Ryokan for damage caused through intent or
negligence on part of the Guest.

(Governing Language)

Article 19. These Provisions are written both in Japanese and English. In the event of any
inconsistency or difference between the two versions of these Provisions, the Japanese
version shall prevail in all respects.

TABLE NO. 1.
CALCULATION METHOD FOR ACCOMMODATION CHARGES, ETC.
Contents
(1)Basic Accommodation Charge
Accorcnﬁnodation (Room Charge)
arge (2)Service Charge((1) x 10%)
Total Amount
to be paid (3) Meals and Drinks and other Expenses
Extra Ch:
by guests xera Sharges (4) Service Charge ((3) x 10%)
Tax (5)Consumption Tax
(6)Accommodation Tax

1. Accommodation charges are based, in principle, on the basic accommodation charges
posted at the reception desk.
2. The most recent revision to the taxation law governs these terms.

TABLE NO. 2. CANCELLATION CHARGE

Individual Group
Da;efx;ﬁsc;?;;lia;ion Up to 9 rooms or 10 rooms or more,
14 persons per day 15 persons or more per day

No Show 100% 100%
Accommodation day 50% 50%
1 Day before 30% 30%

7 Days before 10% 20%

9 Days before - 10%

20 Days before - 10%

1.The percentage signifies the rate of cancellation charges to the Basic Accommodation
Charges from the entire period. For "Package” accommodations,
these rates apply to the full amount of the package.

2.When the number of days contracted is shortened, cancellation charge for the first day
shall be paid by the Guest regardless of the number of days shortened,




